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How to make a complaint
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Call School Office 07 862 7172
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Speak with the Principal
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The principal will let you know

who will be in the meeting. You q Issue resolved

may choose to bring a support
person.

Call School Office 07 862 7172
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Write to the Board of Trustees
outlining your concerns. The
Board will reply in writing and
let you know what action has
been taken.

q Issue resolved

Hand letter to school office
OR
Post to 55 Norwood Road, Paeroa

This is a summary flow chart of our complaints procedure. A full copy of the procedure is available at the
school office and on our website.




